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Campaign Summary

Mailed pieces

Highly personalized packaging
Thick, brown envelope and
Mission verbiage (Agent
Mahoney, urgent)

Large envelope with small card
driving recipient to purl
Follow up post card

PURL

Video with Mission
Assignment

Mission Dossier with links to
collateral

Desired actions

Visit John in person

Return to PURL, review case
study to uncover pass-phrase
Email communication

Return to PURL, review
another case study, enter
pass-phrase

View current campaign
results

Claim reward in person

Touch recap

Mailed pieces

PURL

Video

Email communication
Personal interaction

Active response online
Collateral material viewed
Real campaign results viewed
Multiple exposures to cam-
paign slogan: Bloom by The
Mahoney Company Increases
and Proves ROI

Lead notification

2342 Walsh Avenue, Santa Clara, CA 95051

Mission Possible: Mahoney Proved It

When it comes to job security in the marketing industry, proving that your campaign
works is almost as important as running it. The Mahoney Company launched the

“Prove It”" campaign to show DMA 07 conference attendees how they can use Bloom
to generate outstanding ROI, and prove campaign results to their bosses and clients.

CASE STUDY

The Challenge:

The Mahoney Company wanted to do more than talk about its flagship
marketing, Bloom, at the Direct Marketing Association’s 2007 Annual
Conference.They wanted conference attendees to experience how Bloom
works, how it enhances their value to their companies. The sales department
may close sales, but Mahoney wanted to show how a marketing exec proves it
was his campaign that got the client to the table.

The Solution:

Mahoney launched Operation “Mission Possible: Prove It” using the Bloom
platform. Prove It offered “Agents” (conference attendees) the opportunity
to participate in a live Bloom campaign by following a short series of
instructions.

A large brown envelope containing a small, personal card was delivered to
attendees before the conference.The card drove recipients to a personal
website (PURL), which contained a video of the “mission” assignment: Save
your Job, Prove ROI.

DMA 07: Agent Mahoney
SPECIAL ASSIGNMENT

5 FROM:  JOHN MAHONEY
1 ] MISSION POSSIBLE DIRECTOR
THE MAHONEY COMPANY
2342 WALSH AVENUE
SANTA CLARA, CA 95051

Y
950511301

JPERAT1U:.

"ROVE IT

408-970-9211

www.themahoneycompany.com
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...continued from previous page

Agents were first asked to visit Mahoney’s President, John Mahoney, in person at the DMA conference. Information
John gave them led to collateral on the PURL. Agents read the collateral, completed the desired action and
received further instructions instantly by email. Ongoing dialogue led agents to the final action in the mission: to
view a detailed report of current campaign results.

Throughout the campaign, agents in all stages of the mission received personal, relevant email with updates on
the latest “mission intelligence” and the number of agents still in the hunt. When an agent completed the mission,
both the agent and The Mahoney Company received an instant notification. Guerilla-style marketing during the

conference encouraged participation.

_m@-vbgeislocatedmamimdomyourfﬁssimdﬁssie:..;
2 i ety

Tofind the pass-phrase: -
1 Visityour personal UL~~~
1 www.John.Mahoney.operationproveroi.
2. Click on "Accept Mission" tu‘{rjd-tme
3.0penthe JDAcasestudy. .
4. Find the words "a solid pipeline of confir reven portunities"
in the JOA case study. Click on those words to activate the microdot

and reveal the password.

LR LTS

A handsome reward is waiting.

If you are successful in this mission, your reward may be greater than job security. The
first 50 agents to complete the mission will receive a $10 iTunes gift certificate. One
successful agent will leave DMA 07 with an iPhone. s

try The Malane Bgmpany

The Results:

“Prove It” delivered results from a heavily-marketed conference audience. Twelve percent of the audience
responded to the campaign.Thirty percent of those responding accepted the mission and of those, 24% took
the desired action to complete the entire mission. Agents experienced a full range of Bloom’s capabilities, from
connecting with the audience through multi-channels to tracking and reporting results. Agents were exposed to
the message throughout the campaign: Bloom by The Mahoney Company Delivers and Proves Results.

Mahoney connected with conference attendees through a variety of “touches” including mailed pieces, online
interaction, email, guerilla marketing, and personal contact. The campaign generated a buzz, and received

attention throughout the conference.

This complex campaign was conceived, created, executed and completed in less than 6 weeks.

2342 Walsh Avenue, Santa Clara, CA 95051 408-970-9211 www.themahoneycompany.com
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